Glossary of Terms

Claim number
e Associates the software purchase with the licenses to which you are entitled

Concurrent License
» Software can be loaded on every machine
e Allows simultaneous use of software by multiple users up to the maximum number of
users agreed to at the time of purchase
e Based on # of users running the application at the same time
e Concurrent server checks out licenses to computers; license is checked back in after use
» Software can be remotely deployed from a single computer

Concurrent Server Software
» Provides an interface to manage concurrent licenses, monitor connected clients and
derive software usage information. Manages the check in and check out from clients

License Number
» The number used to identify the software that is available for licensed use

Multi-user license
» Alicense that grants the use of the software to several users

Network Deployment
e Allows a network systems administrator to remotely install and activate software on
multiple computers

Perpetual
» Grants user access to the software for an indefinite period of time

Software Activation
» The process of authorizing the computer for licensed use of the software. For volume
license configuration, each computer using the product is activated using the same
license number. For concurrent license configuration, only the TI Admin Software
(license management software) is activated on a server computer. The software on a
client computer checks out a license instead of being activated.

Software Service Center
* An online account management tools that provides users and account members with the
ability to claim purchased software, generate license numbers, manage software
activations and perform other account related tasks.

Subscription
e Grants the user access to the software for a specified period of time (e.g., 365 days)

Term
» Refers to how long the software license will be enforced (ex: trial, subscription, perpetual)

Volume License
» Allows access to the software on a fixed number of computers and allows one license
number to be used for multiple computers. Software can be remotely deployed from a
single computer
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